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This report constitutes Aarstidernesç statutory reporting on corporate responsibility 
according to the Danish Financial statement Actçs Ä 99a and is part of Managementçs 
Review in the Annual report for 2023.
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The mission statement has been our guiding principle and caring for the environment that we are all part of, and the awareness of our own impact on this, has always been 
ingrained in our DNA as a company.

As we present our Environmental, Social, and Governance (ESG) report for 2023, i.e. 1 January - 31 December 2023, it is therefore important to reflect on the journey our company, 
as a front runner of organic meal kit providers in Denmark and Sweden, has embarked upon the past year. Amidst the challenges posed by global inflation, geopolitical tensions, 
and the lingering effects of the pandemic, our resilience has been tested in ways we could never have anticipated. Furthermore, the competition in the area, on the obviously fine 
idea, has intensified substantially, demanding strategic changes to be able to still push forward on the business and hence the green agenda.

The unprecedented times have led to a recalibration of our business scale. We've embraced a period of consolidation, focusing intently on the core values that define us: 
sustainability, quality, and community. This strategic refocusing has allowed us to maintain the integrity of our missionãto deliver the highest quality organic meal kits, sourced 
ethically and sustainably, to our valued customers.

In the realm of environmental stewardship, our commitment to sourcing locally, reducing waste, and leveraging eco-friendly packaging has maintained. We understand the 
importance of nurturing our planet and are steadfast in our dedication to practices that contribute positively to the environment.

Social responsibility remains at the forefront of our priorities. We've strengthened our bonds with local farmers and suppliers, ensuring they receive fair compensation even in these 
trying times. This symbiotic relationship not only supports our local economies but also ensures the freshest, most nutritious ingredients for our meal kits.

Our governance structure has been pivotal in navigating the complexities of the current global landscape. We stride to enhance transparency and accountability, ensuring that our 
decisions align with the best interests of all stakeholders. Our team has worked tirelessly to uphold the highest standards of ethical conduct and corporate responsibility.

While the business has contracted, our spirit and commitment to our mission have not. We view this period as an opportunity to refine and strengthen our strategic development, 
ensuring the resilience and robustness for the future. We are deeply grateful for the unwavering support of our customers, employees, and partners. Your trust and loyalty inspire us 
to emerge from these challenges stronger and more dedicated to our mission.

As we look ahead, we are filled with energy. The lessons learned during these times of adversity have equipped us with invaluable insights and a renewed sense of purpose. 
Together, we will continue to make strides towards a sustainable future.

Thank you for your continued support and belief in our vision.

Warmest regards,

Annette Hartvig Bohé
CEO, Aarstiderne A/S

Letter from the CEO
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Dear Valued Stakeholders,

In January 2024 Aarstiderne A/S turns 25 years old. This is a reason to celebrate, reflect and be humble. It has been 25 years working on the same mission 
statement:

We recreate the close links between the work of the organic farmer and the work in all the kitchens 
- transforming the bounties of the land into feasts of honest, nutritious, seasonal and inspired food.



Aarstiderne
in Brief
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Who we are
This report is a report of the sustainability efforts of Aarstiderne and all of its 
activities. Aarstiderne is an online organic food delivery company inspired 
by the ideals of ecology and sustainability. 

It is our ambition with this report and the reports that we publish henceforth 
to be transparent in the way we communicate about our approach to 
sustainable management. 

Aarstiderne Group
Aarstiderne is a front runner in the market for organic meal kits and online 
organic groceries.
Aarstiderne covers all disciplines to be addressed on the journey from farm 
to table. We are a great mix of professional competences stretching from 
farmers to pack house veterans; young chefs to seasoned quality officers; 
and marketing specialist.
In 2023, our total revenue was DKK 574.1 million, and we employ more than 
400 people.
Aarstiderne is characterised by our strong entrepreneurial culture combined 
with the ability to develop, run and maintain a solid supply chain from 
sourcing very high-quality produce to packing, selling and providing 
delicious meals at the doorstep of our customersç homes.
Board of directors:
ÅMette Maix
ÅSøren Ejlersen
ÅMikkel B. Rasmussen
ÅAdam Kybird
ÅPhilip Kinge
ÅSvend Kloster
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Sustainability at 
Aarstiderne

At Aarstiderne, we are constantly renewing the way we think â not necessarily 
into something more or greater. We believe it is way more important to make 
choices which are beneficial for soil, groundwater, plants and animals and last, 
but not least, for future generations. We operate in accordance with local 
regulations and legislation and within ethically responsible boundaries. 
Aarstiderneçs ethical principles include:

Å  Good Governance 
Å  Ethical Responsibility 
Å  Environmental Responsibility
Å  Social Responsibility
Å  Health and Safety
Å  Quality Responsibility 

Governance
ESG is deeply rooted in Aarstiderne; in the governance, and through the entire 
organisation and the subsidiaries. We have dedicated employees working 
specifically with sustainability, and in 2021 we worked to strengthen further the 
governance-related sustainability; We have emphasised in all management 
contracts that we at Aarstiderne have a sustainable, social and economic 
purpose. This purpose has been part of our business since 1999. It was 
communicated to new and existing managers that Aarstiderne has a significant 
impact on society and the environment, and as a manager, this purpose must 
be taken into consideration in the daily work and decision-making. 
In total, 49 managers and specialists received this amendment to their 
contracts. 

Sustainable Development Goals 
The Sustainable Development Goals have given us a global common 
language, in turn making it easier to relate to how to contribute to a more 
sustainable world.
As a supplement to our double materiality assessment, we use the goals as a 
change management tool â to set up goals, develop strategies and ensure that 
the business develops in the right direction.

Double Materiality

At Aarstiderne, we focus our sustainability work on the topics identified as being 
significant to society and the environment and to our business. These priorities In 
our sustainability work have been identified through an assessment of the most 
important sustainability topics, risks and impacts that are relevant to an 
organisation such as Aarstiderne. The result of the materiality assessment is 
visualised on page 8. You can read more about the double materiality 
methodology on page 26.

We expect to update our materiality assessment ongoingly to ensure that we 
maintain our focus on the most important areas and that our activities remain 
aligned with the expectations of both internal and external stakeholders. The next 
update is to take place in the Spring of 2025.

B Corp Certification
Aarstiderne became B Corp certified in 2022 with a score of 106.7. B Corp is a 
3rd party certification of for-profit corporations that have been recognised for 
their commitment to business practices that promote positive environmental and 
social change. To receive the B Corp Certification, companies are given a score 
between 0 to 200, where they must achieve a score of at least 80 to become 
certified. 
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Double Materiality Assessment

Importance to 
Society and Environment

Importance to 
Aarstiderne Environment and Climate

1. Organic and Regenerative Agriculture (p. 9)
2. Climate Impact from Operations (pp. 10-11)
3. Local and Seasonal Products (p. 12)
4. Food Waste (p. 13)
5. Protection of Environment and Biodiversity (p. 14)
6. Sustainable Innovation (p. 15)
7. Animal Welfare (p. 16)

Social and Employee Conditions

1. Customer Health and Sustainable Diets (p. 17)
2. Employee Health and Safety (p. 18)
3. Diversity and Inclusion (p. 19)
4. Employee Engagement and Motivation (p. 20)
5. Interaction with Local Communities (p. 21)

Governance Human Rights and Anti-Corruption

1. Product Quality and Safety (p. 22)
2. Responsible Supply Chain (p. 23)
3. Business Ethics and Anti-Corruption (p. 24)
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Priorities for 2023

Organic and Regenerative Agriculture
Climate Impact from Operations
Protection of Environment and Biodiversity
Customer Health and Sustainable Diets
Food Waste 

Product Quality and Safety
Responsible Supply Chain

Employee Health and Safety
Animal Welfare
Diversity and Inclusion
Local and Seasonal Products

Business Ethics and Anti-Corruption
Employee Engagement and Motivation

Interaction with Local Communities
Sustainable Innovation

Organic and Regenerative Agriculture
Customer Health and Sustainable Diets
Product Quality and Safety
Responsible Supply Chain
Employee Health and Safety

Climate impact from Operations
Local and Seasonal Products
Business Ethics and Anti-Corruption
Diversity and Inclusion
Food waste

Protection of Environment and Biodiversity
Sustainable innovation
Employee engagement and motivation

Interaction with Local Communities

Animal Welfare
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E1 Environment and Climate

Organic and Regenerative Agriculture
Aarstiderne have a solid and sustained focus on organic land management 
which dates back to 1999, when we started growing vegetables to be able to 
serve a healthy, seasonal and more plant-based diet for the locality and soon the 
whole nation.

Organic and Demeter certified (biodynamic) agriculture provides us with food 
without pesticide residues, protects the groundwater, preserves nature and 
biodiversity and prioritizes animal welfare.

Basic Organic practices entail äconsiderationå and the most significant potential 
for the development of agriculture with the least possible chemical imprint on the 
Earth. Biodynamic practices lower the external input level even further â and  
ensure that higher biodiversity and increased carbon sequestration prevails 
compared to conventional agriculture.

It is all about the soil. And the journey has only just begun. We have a long way 
to go before soil fertility and ecosystem resilience has been fully restored.

In 2023, Aarstiderne cooperated with Danish growers on new products to withhold the 
Danish share of vegetables. A blue potato with high edible qualities comes from Danespo 
for our very popular recipe pizza with blue potatoes. Thorsbjerggaard farm succeeded in 
growing Danish mini corn and the Axel Månsson farm provided us with a new sprouting 
broccoli named Bimi, which were both very popular in the boxes among other new 
varieties. In the south of Europe, focus these years are on climate adaptation. Our main 
growers like Worlmark, Huertas Bajas, and Ecosur are developing growing systems with 
desalination to save water and solar panels to go fossil free running the cool stores etc.
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We are committed to treating nature with consideration. We are all facing challenges 
related to the protection of our planet. For this reason, äconsiderationå is part of the core 
values and therefore applies to all relevant materials, products and practices related to 
the Group.

Among our growers there is growing focus on introducing practices to enhance soil 
fertility, like composting, compost extracts, microbiological starters, soil covering, even 
more use of green manure between and besides crops and other regenerative principles.

A
ct

io
ns

R
es

ul
ts

Manufacturing, packing and trading food products have an inherent risk of negatively 
impacting the environment due to potential depletion and degradation of the soil. This is 
of essential materiality to Aarstiderne as it lies within the core of our business model. 
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E2 Environment and Climate

Climate Impact from Operations
At Aarstiderne, we prepare a yearly CO2e report, which ensures that 
we can follow up on our goal of being in CO2e balance by 2020. At the 
end of 2019, Aarstiderne promised to balance its CO2e accounts from 
2020 and onwards.

Since 2020 Aarstiderne yearly buys renewable energy credits (recs) of 
an amount covering the use of electricity in the company from Energi 
Danmark, Besides this an agreement was in 2020 entered with 
Climate Impact Partners (previously known as Natural Capital 
Partners) to buy 16,000 tonnes of VCSçs (verified carbon standard) 
CO2 credits to offset the CO2e footprint for the next 4-5 years in 
projects in East Africa, Chile and Colombia.

The VCS credits are of the highest standards available. Besides the 
compensation for the emissions through offsetting, it is, of course, 
apparent that the focus on reducing the emissions should have the 
highest priority and, likewise, the possibility to create carbon insets in 
Aarstiderneçs own supply chain.

We are committed to continuously monitoring and reporting our CO2 emissions, as well as 
continuously seeking ways to reduce the climate and environmental impact of our 
operations. Finally, we commit to always balance our CO2 accounts.

In 2023, we continued working to optimise our packaging process, organising the pallets 
more efficiently to ensure that we transport as much as possible on each truck, as well as 
adapting the amount of ice we use for the meal kits to weather and temperature. The 
focus on a harsh market in 2023 have been on shaping our production and distribution-
facilities, to use the right amount off resources for the benefit of economy and our climate 
impact.

We have managed to keep our CO2e emissions per DKKË000 at 8.14, and like 2020-2022, 
we have balanced all our CO2e emissions using CO2 credits.
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Manufacturing, packing and trading food products have an inherent risk of negatively 
impacting the climate due to greenhouse gas emissions in relation to fuel and energy 
consumption. This is of significant materiality to Aarstiderne as it lies within the core of our 
business model.M
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E2 Environment and Climate

Climate Impact from Operations
At Aarstiderne, our CO2 report shows that a relatively stable share of 
emissions comes from inbound freight and energy. In 2023, despite inbound 
freight contributing a large part to our total emissions, we saw a decrease 
from 2022 due to more transport with LNG-driven lorries. However, we saw 
an increase in energy consumption by 14 % due to new and bigger facilities 
that require more cooling. Total CO2e emissions have decreased in the last.

As the  activity and revenue decrease, CO2e emissions decrease; less boxes, 
fewer employees, less kmçs on the road to deliver, less packaging, less 
cooling, etc., are produced. This pattern appears to be disrupted now. 
Transport of goods is the heaviest factor in the GHG accounts.

Read more about Aarstiderneçs work and future planned initiatives to reduce 
emissions in our CO2 reports, which you can find here.

Revenue
2022:
748,793 DKK`000

2023:
598,735 DKK`000

16% decrease

Source of CO2e 
emissions:

Total kg CO2 2022 Total kg CO2 2023
Development 
2022-2023

Why this development?

Inbound freight 1,720,334 1,296,926 - 25%
Less revenue means less raw materials. 50 % 
transports from Spain driven with LNG-driven 
lorries

Intermediate 
transport

345,075 274,537 - 20%
Own truck driven by HVO-diesel have in 2023 
covering half of intermediate transports.

Distribution 526,961 436,816 - 17%
Route optimization, shorter distances between 
customers. Introduction of electrical truck, van 
and bicycles

Company travels 59,406 47,651 - 20% Less revenue means less travelling

Commuting 346,025 273,196 - 21% Fewer employees travel less

Energy 1,568,622 1,300,757 - 17%
Cooled facilities have been cut back, so less 
square meters are cooled.

Packaging 458,659 393,062 - 14%
Still introducing smarter packaging solutions, 
whilst more products demand more packaging.

Paper 51,409 40,090 - 22% Lower consumption of paper for campaigns

Total 5,076,490 4,063,036 - 20%

Inbound Freight 
32 %

Intermediate Transport 
7 %

Distribution 
11 %

Company Travels 
1 %

Commuting 
6 %

Energy
32 %

Packaging 
10 %

Paper 
1 %
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E3 Environment and Climate

Local and Seasonal Products
Sourcing fruits and vegetables from suppliers located far away from the markets 
served to entail a significant climate impact from transportation. In addition, long 
transportation entails that fruits and vegetables lose more nutritional value when 
they reach the consumer. Aarstiderne have had a strict no-fly policy since 2003 
and aims to minimise transportation. Furthermore, to fulfil our mission of 
developing and challenging Danish eating habits in a healthier direction, we are 
constantly looking for new ways to provide fresh and locally sourced products.

Aarstiderne operates with two different seasons:

Å The Danish Season, where we are harvesting from June to October.
Å The Southern European Season, which starts in the middle of October and 

continues until the end of May.

In 2019-2020, we cooperated with a supplier to experiment with a non-heated 
greenhouse in Køge, where we were able to extend the delivery time for Danish 
leafy vegetables by 6-8 weeks, which can be attributed to a typical Danish season 
of 20 weeks. Thus, this is a significant extension, which can reduce the number of 
kilometres of freight and, therefore, the CO2 emissions to inbound transport.

See more information about climate impact during the transportation of meat and 
vegetables from Southern Europe and South America here.

We always strive to purchase local products and prioritise fruits and vegetables 
in season. We do this to ensure that our products are of the highest quality and 
nutritional value when delivered to our customers and to minimise the climate 
impact of transportation.

We continuously work to share learnings and provide guidance to suppliers on 
how to use unheated greenhouses to the extent the season for greens in 
countries such as Denmark, Sweden and Germany.

We have managed to uphold our high share of local products; especially for fish, 
meat and dairy, the vast majority of our products are sourced locally. The share 
of northern European goods have risen from 38 % in 2022 to 43 % in 2023.
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Manufacturing, packing and trading food products have an inherent risk of 
negatively impacting the environment due to the transportation of products from 
suppliers. This is of significant materiality to Aarstiderne as it lies within the core 
of our business model. M

at
er

ia
lit

y

DANISH SHARE OF PRODUCTS 

2018 2019 2020 2021 2022 2023

DK % DK % DK %
DK+SE+
DE %

DK %
DK+SE+
DE %

DK %
DK+SE+
DE %

DK %
DK+SE+
DE %

Bread/Flour - - 62,4 69,7 52,6 62,4 66,6 80,8 66,4 85,2
Fish - - 95,2 95,2 92,7 92,7 95,8 95,8 92,4 92,4
Fruit 6,8 2,2 8,6 13,1 7,1 15,8 8,3 16,8 11,0 24,3
Vegetables 33,7 35,0 35,9 36,3 35,0 35,4 37,2 37,5 43,9 43,9
Groceries - - 31,3 32,0 26,9 27,7 28,7 31,2 22,1 27,5
Meat 49,1 69,0 65,9 79,7 67,0 82,4 65,0 81,0 65,8 86,3
Dairy - - 94,1 94,1 90,8 91,3 91,9 91,9 93,3 93,5
Eggs - - 92,0 100,0 92,1 100,0 89,0 100,0 98,2 100,0
Total 35,6 38,0 33,4 37,0 34,3 38,2 37,1 43,1
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E4 Environment and Climate

Food Waste
It is estimated that somewhere between one-third and two-thirds of all food 
is wasted. We are committed to minimising food waste, and this battle 
cannot be won in the kitchen alone â we have to start in the fields.

At Aarstiderne, we do this by establishing a unique supply chain:
Å We commission and purchase only the crops we know we can use.
Å We design the meal kits based on the production of our suppliers.
Å We are flexible about size, shape and usability.

We spend long time planning with the growers whose fruits and vegetables 
become part of the meal kits. Because our customers pre-order their boxes 
and let us design the menus, we achieve high utilisation of the crops grown 
in the field.

After the meal kits are packed, we are left with approximately 2 % of our 
purchased products. The typical leftovers are in the fruit, vegetables, fish 
and dairy categories.

Goods sold at farm shops

Goods used for staff lunch and 
communal dinners

Fermentation and juice

Food Bank

Animal feed

Compost

Biogas

Aarstiderne is committed to actively working on minimising food waste in all parts of the 
value chain and expects to further develop such initiatives in the future. 

C
om

m
itm

en
t

A
ct

io
ns

R
es

ul
ts

M
at

er
ia

lit
y Minimising food waste is of significant materiality to Aarstiderne. Aarstiderne works with 
many suppliers and sells food to approximately 80,000 customers and therefore has a 
big opportunity to safeguard risks to the environment by optimising food utilisation and 
minimising food waste.

Aarstiderne calculates and evaluates food waste weekly and donates the surplus to 
food banks and NGOs. The KPI used for food waste is the amount of waste collected 
by Daka ReFood, who turns the waste into biogas and fertilizer. In 2023 Daka ReFood 
picked up 97 tonnes of food waste from the pack house (deducting 6-7 % which is 
considered to be packaging of meat- and fish trays etc.). Also, Aarstiderne works 
continuously on efforts to optimise the utilisation of ingredients in the meal boxes.

In 2023, 97 tonnes of food waste was collected, corresponding to 0.93 % of food 
ending up as waste for biogas production. Aarstidernes Varme Værksted (DVV) has 
played a keyrole in utilising surplus amounts of especially meat products in internal 
prduction. DVV have produced a long range of products like  minced meat mixed with 
vegetables, sauces, ready meals etc. Resulting in a high utilisation of the meals from 
the meal kits, when served in the homes of our customers.
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E5 Environment and Climate

Protection of Environment
and Biodiversity
Organic practices entail æconsiderationç and the most significant potential for 
the development of agriculture with the least possible chemical imprint on the 
Earth. 

At the same time, higher biodiversity is ensured on organically cultivated land 
compared to conventional agriculture. We find that an increasing proportion of 
our suppliers use more windbreaks, flower tracks, beehives and breeding 
boxes for the benefit of biodiversity. 

There can be seen a potential for an increase in biodiversity due to animals in 
the transition zone between forests and fields having more habitats. 

Aarstiderne provides organic/biodynamic food products for thousands of 
people in Denmark and Sweden every week, substituting conventional grown 
products leading to still more land being grown with respect for nature and 
biodiversity.

We are committed to treating nature with consideration. We are all facing challenges 
related to the protection of our planet. For this reason, "consideration" is part of the 
core values and therefore applies to all relevant materials, products and practices 
related to the Group.

Aarstiderne helps to protect the groundwater, preserve nature, and biodiversity through 
focusing on organic and biodynamic products as these do not contain pesticides and 
chemicals harmful to nature. The share of Biodynamic or Demeter products are rising 
the last years. Estimated the Demeter share of products are near to one third.

At Aarstiderne, we believe that our business model and way of operating contributes to 
the overall protection of environment and biodiversity, app. 4,000 hectares of arable 
land is producing environment friendly produce to promote nature and protection of 
biodiversity.
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Manufacturing, packing and trading food products have an inherent risk of negatively 
impacting the environment due to potential biodiversity loss. This is of important 
materiality to Aarstiderne as it lies within the core of our business model.
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